
A SuLmmary oI Yourl lli.igtrfs Under the l.-air,Cr.eclit Re/orti'g Act

lancllorcls, ancl othet businesses. your can fi
$$ l68l-1681u, at the Fecleral lt'r.acle comr".issio',s wEll sire ( )The FCRA gives you silecific r.ights, as or-rtlinecl below, you in
rurder state law. Yor-r rnay co'rtercr. a sr"ate or.local corls'l'le'pl,o
All-olney General to lear:n those lights,

' You mLts[ bc tolcl il'inl'ormatiot't in yoLu file has been rrsecl against yoir. Alyose who
urses inlbt'm,[ion I'rom a CRA to take aclicn againsI you - such as clelying a'aPplication lbr credil., itlsLu'ance, ol errrployrne]it - must tell you, ancl givJyo,u. the
11ifllle' aclclt'ess, aLrclphone uumber of the CI1A that ploviclec[ th* 

"or-rro"*"r 
r."por,,.

or.u'r'equest, a CRA must give yoLr the
one who has teqr:estecl itrecently. Thele is
en action against yor.r because o.[ infolmation
port within 60 clays of receiving nol;ice o.f

if your cerrir,y rhar (1) yo, are r.rnemproye;:ilffffi'J":ffiiililll,'Hiiil:l3""
clays, (2) YoLL ate on wel.['ale, or' (3) Yoin' r."pori is inaccuuare clire tro lj,aLrcl, oLher.wise,
a CRA may charge yoLr Lrp to eight clollals.

. You can clispurte inaccurale infolmatiou w
[ile conlains inaccnla[e intolmat.ion, the
within 30 days) by llresen[ing [o its in:for
submit, unless yor_rr dispute js fi.ivolor-rs,
t'epot'[ its findings Lo lhe CRA, (The soutce also mr.rst aclvise national CRA's - towhich it has provicled ) The CRA n iften
lepclrt of the invesfiga r r.epolt if the ]h in any
c.han.ge, If the CRA's r-esolve the cli cl a blie.f
stale]nent [o yottr.. file' The CRA rrLrst nor:nally inclucle a sulnmary o.f your. staterneptin Futut'e lepot'Ls. .[,f an il-em is cleletecl ol a dispute statement is filecl, you may ask that
anyone who lras receul.ly received" yoLu' rel]or.'t be notifiecl oI the change.

; 'lnaccr-rt'ate ittforr]:ratiou tnr-rst be collec[ecl ol cleletecl, A CRA musI remove ol.colrec.
ays after. yoLr

fiom yor-rr.f ile
I'clisl:urte

file a clisllLrtocl

css, In
aclclitiou, the cl{A tnusl" give yoLl a wliLten notice tetling you it.has re:inseltecl the
tl'em' 'l'he uotice tnust juclucle the name, aclch'ess, ancl plone nurmbel of the
informatiotl soLrlce.
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You can clisl:ul"e itraccurat,e iterns with [he soulce o1'the infolrnatiorr, l.[ yoLr tell anyo'e
-- sLlch as a cleclil.ot'wlto lepot'ts to a CRA -- that. you clislrLrte an itenr Lhty nray 1ot
then t'epot't: the irlflot'rration to a CRA wit]roLrt inciucting a notice o.f yoLrr,firput". t,-,
aclclition, ottco youL've uotifiecl [he soulce o1'the er:lol iriwliting, it niay not coltinLre l"o
l'epoul the inlbr:rnation if it is, in f ac{., an error,

Ot.r[clatec] infoluatiotl tnay not be reylolLecl. Irr nrost- ca,ses, a CRA miiy rro{. r:epolt"
negal-ive irrfot'rnation lhat is tnore [iran sevel'r years olcl; ten yeerr.s for.banlcr.ur1ri","r.

Access to yoLtt i:ile is limited. A CRA nray plovicle infor:mation aboul:yoLr orrly to
people witlr a neecl t'ecognizecl by tlre FCRA - usually [o consic]er a1 applicatitn with a
cledi[or', insLrLer', ernployer, Iancllorcl, ol other br:siness.

Yortl cottsent is lecprirecl fot'reports that ate provicJecl to emp)oyers, ol.reports that
contain lneclical in[Orrnation. A CRA rray not. give out inlor.rnation aboLrt you to your:
etl]ployer, ol Pt:ospective elnployer', without yor-u: wtiLten consent. A CI{A mav no[
rePor-t nreclical itrlbt'uration about yoLr l-o cleclitols, irrsurers, o1 erriployers withoLrt yo'r:
llelmissioLr.

Yolt tnaly choose Lo exclucle yoLrr ltame h'orn Cl{A list-s for.unsolicited creclit ancl
iusutance ol.l.els, Creclitor:s aud insuler',s may use ,['ile infolrnation as the basis [or:
sencliilg yott r"rusolicitecl offler:s ot. crec]it ol insularrce, Sr-rch oJ-hrs must inclucle a toll-
fr:ee 1:kroue ttumber fol yoLr to call if yotr want youLl rlatre ancl aclclress removecl florn
litLur:e lists. l[ you call, you nrust be )ce1ll- o{T the lis[s fol two year.s. If yor-r Leqtrest,
cottrple [e, ancl t etu[n the C]RA lbr:trr ploviclecl lor this pr-rrpose, yor-r. musl, be taken off
the lists incle{:in itely.

You may seelc damages ,fuclm violators, IF a CRA, a user or (il some cases) a pr.ovicler
of CI{A clata, viola.tes the FCI{A, yoLr lrray sue thetl in state or, fecler.al cour.t,

lfhe FCITA gives several different:feclelal agencies authoril-y t-o errfor.ce the IrCRA:

F-ol questiolts or coLlcer.ns le.garcling:

CRA's cleditor:s ancl others not listecl bel.ow

Na[iona[ ban-]<s, feclelal branches/
Agetrcies o.[' foleign banks (Wor.d
"Naltional" ol initials "N,A."
appea[ in ot aI'tel ban]<'s narne)

PLEASE CONTACT

FecLelal Trade Commissiou
Co nsun:er l{espons e Center-FCll.A
Washington, DC 20580
202-326-3161

OiTice of tlie Cornptloller of the Cnuelrcy
Compliance ManagemenL, Mail Stop 6.6
Washington, DC 20219
800-6r 3-6743
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.[]ecleLal Reselve System Mernber Banl<s
(excel:t nzrLionerl banl<s, aLrci l-'ecleral
btanches/agencies o f i'or:eign b anks)

Savings associations ancl fecler.ally
char'{"elecl savings banlrs (woLcl
"FecleLa[" oL initials "]-i.S,J3."
appeaf in,[eclelal i nstitr-rl"ion's
name)

IrecleLal cLeclit unions (wor.ds
"lleclcril Credit lJnion" appeal in
i:rstj l.u ti or-r' s name)

Sl"ate charlerecl banlcs thal. are not-
members o,f the Fecleral .ReseLve
System

Ait, sulface, ol lail cornmon
carriers legr"rlatecl by t'orrler. civil
Aeto uar-r l-ics .B oaL:cl ol Inl.er.stal.e
con:rmer-ce co mmi ss ion

Activities sLrbject to the Paclcer.s
Ancl Sl"ocl<yalcls Act", i921-

FeclelalReselve Boald
Division oI Consurner' & Cornrrunity Af,fair:s
Washingtou, DC 20551
202-452.-3693

Ol.tice of Thlift Sr.r1:ervisiou
Colisurnei' Ploglams
Waslriugton, DC 20552
800-842-6929

Nalional Cleclit Union Aclnirristration
I775 DLrlce StleeL
Alexarrcltia, VA223t4
703-51 B-6360

Federal Deposit In strli'rnce Corpor.a[iou
Division of Corrrpi:iance & Consuuner. Aftairs
Waslrington, DC 2Q429
BOO-934-FDIC

Depaltrnent o:f 'I'r'anspor.tation

O.fl.jce of lrinancial ManagernenL
Washington, DC 20590
202-366-1306

Depalh:rent o I AgLicul tLrr e
Of[ice of Depurty Achnirrjstraror - GipSA
Waslrington, DC 20250
202-120-7051


